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What is discoverDYCD?

DiscoverDYCD is a web platform that enables the public to search for and apply to DYCD Programs
throughout New York City. After finding a program of interest, prospective applicants can choose
to create a discoverDYCD account to apply to programs directly. Completing one online application
enables an applicant to apply to multiple DYCD Programs.

How do | Find DYCD Programs on discoverDYCD?

You may find DYCD Programs by navigating to the discoverDYCD homepage at
https://discoverdycd.dycdconnect.nyc/home. This page allows you to initiate a DYCD Program
search by selecting a type of service and clicking search. Translated pages are available at the top
right of the page. Additional search options can be accessed by clicking “Search Programs”.

' RN
&

Services Near You

Click here & select a
language to translate
the page

Select the types of services you are looking for below

Youth and Afterschool Programs

Welcome to discoverDYCD!

Whaligloiyou want to EXPDIOIEREN.

Educational Services

Housing Support

Family Support

Jobs and Internships

Community Services

~ Select a program
~ type and then

click 'Search’ to Immigrant Services

find a specific
DYCD program
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https://discoverdycd.dycdconnect.nyc/home

How do | Search for DYCD Programs by Keyword Search?

After clicking on “Search Programs” from the discoverDYCD Homepage, you may initiate a
keyword search by typing the name of a program site, an activity name, or program features and
more. As you type, drop-down options will apear and you may select from the options.

—— /v
ame
Opportunities and % Search Programs

Services Near You

Program Search PS 19|

Program Site

Program Site

Program Site

Select from the drop- | Site

down options

Program Site
Program Site

Program Site

Type a keyword into this field and
drop-down options will appear

1~

o

Lastly, click here to

College Readiness Pro el i R Cre

PS 19 Judith K. Weiss

PS 19 Marino Jeantet

PS 19 The Curtis School
PS 191 Paul Robeson
PS 191 Paul Robeson - Summer Rising (17K191)

PS 192 Jacob H. Schiff - Summer Rising (06M192)

How do | Search for DYCD Programs by Service Types?

After clicking on “Search Programs” from the discoverDYCD Homepage, you may search for
programs by Service type by checking the box next a Service Type and then clicking on “Search” at
the bottom right of the page.

Service Types

a Afterschoaol Programs ﬂ

Click on a service category
to view a description

n sﬁ:aﬁonal Services

CD-funded programs support reading, writing
(GED, and English language daszes for youth and
adults.

o a Community Services
Click & select one or multiple
Service Types to search by )
B Immigrant Services

/j

n Jobs and Internships
Click Search after selecting —
your Service Types sepn Cear [ =aufies )
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How do | Search for DYCD Programs by Location?

After clicking on “Search Programs” from =3
the discoverDYCD Homepage, you may also + “ List o ] 02
search for DYCD Programs by using the map My~
at the bottom of the discoverDYCD Search l

Programs page.

Click "+" to zoom in

to change the wa
and "-" to zoom out g y

T you view program
sites on this page

/" Click the arrow

H « ” to center the - (¥
Click on the “Map” button and then use map on the red é p v 12l
your cursor to click & drag the map or ctrl + marker New Yorks T~

1@y - JAMAIC
scroll to zoom in and out. Alternatively, you ® ® ©
B o >
can use the buttons on the map. Book pank mony/ Em V_® o
o : ” ;
' Click on a site location to
A O view additional information

on the program

Completing a Search via Map Location + Distance

You may search by Map Location by checking the Use Map Location box and filtering by distance.
This will search for programs near the Red Location Marker, 0 You may click and hold on the Red

Location Marker to drag it.

Location B
Use map Within 0.5 miles | [ Click the "Select Distance" [N Clcar | == All Filters
location — field and click on one of the i :

p— Select Distance \ drop-down options ‘

| Click & check this box ] I " Lastly, click Search. This will

VO U ol refresh the map below and show
Within 2 miles v you all options that match the
Within 5 miles N U options you selected.
+ More than 5 miles List J ™ = %
623 [; Grgp, i 2
- v Y 3 &
4’-’,?{7{ j‘?‘
24 T o
,\-’) ‘g‘"n,
B S &
& 25 1,
7] %
£ .'."?4:,_ o \;; "}:;
’TL-,r,u T8 ~ g
= £ -
= Alternatively, you may click & Kimlau Square
! drag the Red Location Marker %
and use the "Select Distance" a % -
8, field to find programs. n{;‘ - 5
oy @ o «@
Yy & E
) Ao %
e & patv ™ (A
::k :.\@J liversity \6 6
& &
&
Found: 7 sites near: 2 Lafayette 5t, New York, NY 10007, USA
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Completing a Search via Zip Code + Distance

You may choose to disregard the Red Location Marker, o, and search by Zip Code & distance.

Location

Select Distance A
| C
Select Distance

lick on the field & the
click on a distance

)

C_Iit:k &typea Within 0.5 miles

=l =iz s Within 1 mile
Within 2 miles
Within 5 miles

More than 5 miles

Search [We{CTYs
oy

—
= All
Filters

Lastly, click Search

Completing a Search by Borough/Neighborhood

If unsure of your desired zip code, you may also choose to search by borough or neighborhood
and use the zoom feature as well as clicking & dragging the map to find programs.

Location e
Search Borough/Neighborhood Q ‘ ( ) l'/ == All Fil
o — N Search = ilters
Click on the field & type in the L ) Clear
Search Box below or scroll to R
find a borough or neighborhood Lastly, click Search. This will refresh
Search or scroll the map below and show you all
HARLEM programs within your selected
North Bergen i
3 West Orarige il ] Queens borough or neighborhood.
Secaucus id westbury - %
viny Mang
il S MANHATT! i) ’ [] park-cemetery-etc-Queens Bivien 0
EAST 3 .
East Orange Keamy HELES Kivonen B XPo I:] Queens Village Hicksville
. MIDTOWN/ g S Westbury w)
] MANHATTA : . Y
4 R riacey ‘0 [J Queensboro Hill Bethpage
Newark . "
Maplewood | naton P Queensbridge-Ravenswood-Long by Lavitton: Farmingdale
N ? K Island City g y.
Yo ew or TR ast Meadow
Springfield B Expres® (f_\z Gal %4 o % o Hempstead e STt Py
Township Union Hiiside E(, %ﬁ t
'R 7) ) e PR Wantagh Linde
BROOKLYN - % #3,’22 L ey v Amityville
Bayonne PARK SLOPE P Nocn piony 4 \Q . Seaford
Elizabeth 4 ' /alley Stream Rockville SpEL
= NEW JERSEY EAST NEW YORK ockyil e
NEW YORK ST: GEORSE o Oceanside
Clark s Woodmere
Ci \ierf BAY RIDGE (?}(‘.- od
& % Jones Beach
Rahway a % /4;?? Feod Istand
§ S " Sy SHEEPSHEAD 7 SN
4 BRIGHT bekalay,
¢*i\-odbridge |
Found: 232 sites in : Queens
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How do | Search for DYCD Programs Using an Advanced Search?

After clicking on “Search Programs” from the discoverDYCD Homepage, you may initiate an
advanced search by clicking “All Filters”.

discover

Opportunities and
Services Near You

w'i)% & Search Programs G Translate | v Text-Size " Contact Us -
Program Search School Mame or DEN Search “

Service Types ~

"; :‘:;;:'ﬂ:':: Afterschool Housing Support a Jobs and Internships e Immigrant Services
r
Click "All Filters' to
ﬂ Educational Services n Family Support E Community Services view additional

search options.

Location

Use map lacation Zip Code Within 5 miles v | Search Borough/Meighberhood =} ‘ Clear

Use address location

This will enable additional filters to appear on screen that you may use in addition to all the other
available options on the page.

Location
e map 4 Click on the field & Within 1 mie v oarch Bo Jh/Neghbaihood Q [ﬂ Clear = Mide Fitars :'
chock off options i
’ in the drop down 4 —

Program Types —" i g ey Age Click Search to I
+ Fhernmrttary Schox Midd rewcd find programs J ﬁ
earch Q % . ]
. ollege N

ian You may add an age

Select Al E | for applicants here
You may select school g ’

s G level(s) here
g L Adclescent Literacy - 2 y0u have first sumitied an apphicathon 10 the DOE a8 111/ w0 Dbt it o eom 0Timeet/ evw cllimeet hedp/leaimbos e idoges

_Adult Literacy - Adult Basic
EducationHigh School

Equivalency
Mag Lest

Adult Uteracy « Englsh for
Print Ust

Speakers of Other Languages
of 176 programs . 2

Next )

Advarce & fam
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How do | Apply to DYCD Programs on discoverDYCD?

While it is not necessary to have a discoverDYCD account to search for DYCD Programes, it is
required to apply to them. You may create an user account or associate an existing account from
our partnered organizations. After, you must add applicant profiles to your dashboard, add DYCD
programs of interest and complete an online application to apply.

Creating a New User Account & Signing In

Visit https://discoverDYCD.dycdconnect.nyc/home and click “Sign In” at the top right of the page.

; & Search Programs 5 Translate Text-Size By Contact Us - sign In
s»Select Language :Belarusian »Crogtian sFrench sHebrewy >Ma|aya|aml_ »Jroma »Zoots Gas"""'-._ >Sundanegle sTurkmen P »Zulu [ s o
risfrikasns »Benaal »Czech »Frisian »Hincl Mattese 4 The discoverDYCD page may be B Tl "',.Click here to begin creating A
s lbanian Bhajpur sDanizh »Calician sHmang Maati translated to many languages by clicking ‘ >Ukraini{ an account or to login with
samharic sBosnian sDhivehi »Geargian sHungarian  :Marathi \ here and then the preferred language J sUrdu \ an existing account
sérahic »Bulgarian >Dogri HZEFMEN slcelandic »Meiteilon (Manipuri) sPortuguese  »Shona > Tamil o A yghur -
»AFmenian »Catalan 2Dutch sisreek slgbo +Mizo »Punjahi »Sindhi »Tatar zhek
ASTamese »Cebuano sEsperanto  »Guarani sllocano »Mongolian sEuechus »Zinhala sTelugu »ietnamese
sdymEra sChichewa sEstonian »Gujarati sindonesian  shMyanmar (Burmese) :Romanian  sSlovak »Thai Mielsh
»&zerbaijani siChinese (Simplified)  :Ewe »Haitian Creale  :rizh »Mepali sRussian »Elovenian »Tigrinya »¥hoza
sBambara sChinese (Traditional) sFiliping sHauza stalian sMorwedian >Samoan sZomali >TE0NgS »Yiddish
sBasgue »Corsican sFinnish sHawyaiian slapanese  Odia (Oriva) »Sanskrit »Spanish »Turkish »oruba

Step 1: Click “Create Account” to create a discoverDYCD account or login to the portal by linking
an existing account from organizations on right.

The Official Website of the City of New York m Select Language ¥ Text Size

Log in using your NYC account Lag in using one of these oplions
Email Address or Username: * . :
1 Emplovees I QRN n Login
-
- B ..
& Google IN. Linkedin m Microsoft
or
Y Yahoo

A
[ If you have an acceunt with any of
these organizations, then you may
! Click to create a new W log onto discoverDYCD using the

Cr*afm‘ ccounie account with discoverDYCD existing account.
Forg SSWOrd S A \.

Password

Report an Issue

Department of
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https://discoverdycd.dycdconnect.nyc/home

Step 2: Enter an email address, complete all remaining data entry and then click “Create Account”
at the bottom of the page.

I'he Ofticial Website of the ity of Mew Yark m Select Language | ¥

Create Account

All fields are required.

EMAIL OR USERNAME
a Email Address or Usermame

Confirm Email Address or
Username

g Password

Confirm Password:

Step 3: After creating an account, click “Continue”.

NYC | wycaD Profile

The Official Website of the City of New York M Select Language | ¥ Text Size

Account Created

Welcome! Your account was created. Click Continue to log in.

Department of
Youth & Community
Development 9



Step 4: Return to
https://discoverDYCD.dycdconnect.nyc/home, click “Sign
In” and login using your newly created account.

Login

Log in using your NY'C account.

Email Address or Username: *
Upon your first login, you will be requested to confirm test2022
your email address. If you created an account with only a
user name, you will be asked for an email address and
then have to confirm it via email in order to proceed

Account Profile: test2022

Password: *

.........

EMAIL ADDRESS PASSWORD NAME SECURITY QUESTIONS DEACTIVATE

Your new email address is pending confirmation. To confirm your new email address, click on the link in the email
that was sent to the new email address. If you are prompted to login, enter your current email address or
username and password. If you have not received the email, check your spam/junk folder.

Usernames cannot be changed. Enter an email address to replace your username.
9 New Email Address:  test2022

Confirm New Email Address:

Current Password:  sessseees

SAVE CHANGES

How do | Add Applicants to my discoverDYCD Account?

After creating a discoverDYCD account, you will need to add applicants (yourself, your child or
another person) to your Dashboard. This tells us who is applying to DYCD Programs.

Adding Applicants to your Dashboard

Step 1: From the top of any discoverDYCD page, you click on Dashboard.

discover (VCIREM
Opporiunities and 4y @R Daﬁboard %% Search Programs S Translate | ¥ Text-Size Hi Test ~

Services Near You

Department of
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https://discoverdycd.dycdconnect.nyc/home

Step 2: Click “+Add Applicant” at the bottom of the page.

discover

Opportunities and
Services Near You

I~

N

i
aw

B

Step 3: Complete data entry on the pop-up & click “Create Applicant”.

~% @B Dashboard & Search Programs G Translate ¥ Text-Size

®, Contact Us ~

& Search Programs

Note that applicants under the age of 18 that select “Myself” and people who apply for “Another

Person” will not see digital consents. If you need to update this information, After creating an

applicant, you can click “Manage” to update basic info.

Add applicant

Click & complete
% each field

My Child Last Name®

Relationship®

Another Person

Required Required
Date of Birth” Sex at Birth*
Required Required

i
Department of
Youth & Community

Development

After completing
all fields, click here
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Step 3: After creating an applicant, click “Search Programs” on the pop up to find DYCD programs.

v
Success!

Applicant has been created. Click Search to add programs for Simon Lee and
start an application.

dy

How do | Add DYCD Programs to my Dashboard?

After adding applicants to your discoverDYCD account you must finding DYCD programs using the
search options listed earlier. Viewing the search results in List form is a convenient way to ensure
that your applicants are eligible for the program you are interested in.

= 8
Print List

Showing 1 - 10 of 176 programs n 2 3 4 5

Click to print
your results

Learning Labs: Bronx House inc. 990 Pelham
Parkway South - Learning Lab

Leaming Labs

Educational Bronx House Inc
Services http://weww.bronxhouse.org

990 PELHAM PARKWAY SOUTH BROMX 10461
Community R, Service Provider: (718) 792-1800

Services

Family Support

Operating Dates: September 2020 { Click here to see more
details on this program

~ Expand Details

Clicking on “Expand Details” reveals the Eligibility Requirements of the program. You may further
click ® to see all details available on the program site.

Eligibility Requirements 9
Participant must be a NYC DOE student in grades K-8,
participating in blended leaming

To apply for 2 Learning Labs program, please ensure you have
first submitted an application to the DOE at
https://www.schools.nyc.gov/enroliment/enrollment-
help/learning-bridges

Department of
Youth & Community
Development 12



Adding DYCD Programs to your Dashboard

Step 1: Scroll through your search results & click “+Add to List” for any program of interest. Note if
the button does not appear, then the program site is not accepting online applications at this time.

n 2 Next)

Showing 1 - 10 of 12 programs

a Educations Adult Literacy - English for Speakers of Other 4+
Senvices Languages: Della Monica-Steinway Senior Center

Scroll through your results |
and click "Add to List' for
any programs that you are
interested in applying the §
applicant{s) to

Operating Dates: July 2020 - June 2021

CI-IcIf here to view additional \
. Information on a particular program T Tapond Octaim |

-

Step 2: Select applicants for the program & click “Apply.”

Add Program: Beacon: The Qliver Wendell Holmes Intermediate School 204

Please select the applicants who would like to start an application for this program.

David Lee This notification will j

inform you when you have
an application in process

Check off
ap;ﬁ?caﬁts?:}{ Apply Click to apply after
would like to apply & selecting applicants

If you have not setup any online applications, then a draft application will be created.

v
Draft Created!

We have created a draft application for those selected.

To begin filling out your draft application, click Dashboard. To
continue searching for additional programs, click Back.

Dashboard

Department of
Youth & Community
Development
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Step 3: You may return to your results to add more DYCD Programs or click Dashboard to continue
with the application process.

v
Success!

We have created an application for those selected.

Click Back to continue searching for additional programs, or
click Dashboard to begin an application for the program
selected.

Submitting an Online Application

Step 1: From your Dashboard, click on Apply the continue with an application to a program you
have added to your dashboard with an applicant.

4 Search Programs G Translate| ¥ Text-Size  Hi Test =

Your Applicants

4+ Add Applicant o Search Programs

David Lee (D) Simon Lee [ manace 3 ]

The Cliver Wendell Holmes The Oliver Wendell Holmes
Intermediate School 204 Intermediate School 204
[l Beacon » a Beacon »
July 2020 - June 2021 July 2020 - June 2021
Status DRAFT Staws: DRAFT
Adult Literacy ESOL and

Adult Literacy - Englich for Speakers of »
Ctther Languages

Juna 2020 - June 2021

Status: DRAFT

Rawvenswood Community Center

Cormerstone »
July 2020 - June 2021

Status: DRAFT

Albert Shanker School for Visual

and Performing Arts

Schoels Qut Maw York City (SONYC) »
September 2020 - June 2021

Status: DRAFT

Apply

, Department of
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Step 2: Complete data entry on each section of the application by clicking on fields to select from
the available options and typing data into the fields.

R €I €I €D €D
N\ N\ N\ /
1 1 p ™
Applicant Information R
Applicant’s First Name Middie initial L to navigate to that section
of the application.
Dawid Middle iniba P
David's Date of Birth
07-09-2012
David's Sex ot Bath
0 Male Female X (Not Male Or Female) Not Sure
David’s Race and Ethnicity (Select all that apply):*
Amenican Indian and Alasks Native | Asian
Black or Afncan American /-dldttn select m\ Hispanic or Latin/e/a/o
Middle Eastern or North Africz  available options for Native Hawaiian or Pacific Islander
White or Caucssian each required field. Other

¥ of Asian onigin, please select from the following (Select AN That Apply):*

Asian Indian Bangladeshi

Burmese Camboadian

Chinese Filipino

North Korean o Pakistani

th et Sni Lank

South Korean W“I vwlcomplm Lankan

Tarmanese data entry on each Step. Thai

N
V.

David's applicaton =N

15



Step 3: On the right side of the page, select the the DYCD
Programs that you would like to apply to. Then, click
“Submit” at the bottom right corner of the page.

Step 4: Confirm the DYCD Programs that you are applying
to. Then, click “Submit” at the bottom of the page.

Confirm application submission

Please confirm the programs you have selected are correct. You may
also edit your selection before submitting.

The Oliver Wendell Holmes Intermediate School 204
P5. 76 William Hallet
Click to Adult Lineracy S -:';I'\.':._.;'-_"\-" Larguagas
selector .
deselect Ravenswood - Jacob Riis Settlement
programs m - -
’ ALBERT SHAMEER SCHOOL FOR VISUAL AND
- N PERFOR.MIMGfRTS .
-
Step 4 (Recommended): Click “Continue” to complete a
short demographic survey.

v
Success!

Simon’s application has been submitted
You will receive an email confirmation shortly

/ After completing the enline k

HOW WIEW | NG

David's Application

The guestions n your spplicaiion are spechc to the programs
below. You may check or unched: these programs a any ime
to modify the programs you wish o apply to

Note: Adding or remeving a program may impact the
guestions you must respond to in your application.

B 204 (lives W. Holmes
Bamessn
iy 208 3 -l 2028

Ravenswood Commundly Center
[T iy o
uly 2004 - o R 5

Ravenswood Commundly Center
Conersions
uly KD - e RS

1™
|

application, you may apply te
one or multiple DYCD Programs
by selecting them hera. J

Click to submit
an application
after completing
all data entry

You will now be taken to a short demographic survey
from the City of Mew York.

, Department of
Youth & Community
Development
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How do | Know if my Online Application was
Submitted Correctly?

After submitting your online application you will immediately receive an email confirmation that
your application was submitted. A program team member will then review your application’s
eligibility and contact you to confirm interest and collect additional information. If an application is
declined, then you will receive an email informing you and your Dashboard will be updated to
include a reason for the decline.

You may navigate to your Dashboard anytime to view the Application Status. Additionally, you will
receive an email to notify you of any status updates. From the Dashboard you have the ability to
revoke your online application if you decide that you are no longer interested in a DYCD Program.

licrovo Al
aiscover & . ~ ;
Opportunities and ™ @B Dashboard 4% Search Programs {5 Transiate | ¥ Text-Size

Services Neor You

Your Applicants

=+ Add Applicant €8 Search Programs

David Lee [ Application status
is now 'Submitted

P.5. 111 Jacob

COMPASS E en'snﬁl
September 2020 -

Status: SUBMITTED

4 Click here to M
~ /Qriew new options )
"’ICIick here to view

’ the submitted
t ] _Knnline application

/ Click here to withdraw
your application

r

[ Click here to

‘ view Program
Information

Abrim Enterprises Inc. - Learning

Lab
a Learning Labs bk
September 2020 - June 2021

Status: SUBMITTED

Department of
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Getting Help from DYCD Community Connect

If you have any questions or concerns, please call DYCD Communit :

Y ’a g ) " NNVEG  coMMUNITy
Connect at 1-800-246-4646 or 1-646-343-6800. Alternatively, you Deparimontot WEC\T
may submit a ticket or help request by clicking on “Contact Us,” and ~ >**"™"
then “Get Help.”

discover

Opportunities and
Services Near You

w =E% @ Dashboard %5 Search Programs G Translate| ¥ Text.Size 2 ContactUs ¥ Hi -

o7 1-800-246-4646
o7 1-646-343-6800
9 Get Help

Get Help

Fill out the information below to get help or provide feedback on discoverDYCD

First Name* Last Name*

Required Required

Email* Phone Mumber

Irvalid pattern Please use the XX{-200C-X000 format

Request a phone call
This relates to: *
Finding a DYCD Service Applying for a DYCD Service

Choose at least one

Please use the space below to provide a detailed description of your question, issue or
feedback *

, Department of
Youth & Community
Development
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