
V1 – 11/19/20 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

PARTICIPANT TRACKING SYSTEM: 

CSBG/NDA & Fatherhood 
Dashboard Navigation Guide 



V1 – 11/19/20 

 

Table of Contents 
 

DYCD Connect Dashboards ........................................................................ 3 

Existing System Dashboards ................................................................... 3 
Navigation Bar .......................................................................................... 5 

DYCD Connect Help Center ........................................................................ 6 
 

 

 

 

 

 

 

 

 

 

 

 

 

           

 



3 
 

DYCD Connect Dashboards 
DYCD Connect is a database used to track participants and 
evaluate provider performance. This data can be accessed 
by all team members on a workscope by directly navigating 
to sections of interest within the workscope or broadly 
through the use of System and Personal Dashboards. A 
DYCD Connect Dashboard is a visualization tool that gathers 
data of interest in components or sections of a page. Note 
that the Dashboards available may vary based on your 
Program Type and User Role. 

Existing System Dashboards 

Currently, there are three System Dashboards that were created by the DYCD IT teams for all 
providers. They are DYCD Announcements, CBO Dashboard and CBO PTS Dashboard. 

DYCD Announcements displays data regarding Fiscal Year updates, useful program information, 
upcoming events and training dates. We recommend all programs set this dashboard as the 
default and check it frequently. You may do so by clicking on “SET AS DEFAULT” at the top of the 
page. 
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The CBO Dashboard focuses on showing a broad assortment of workscope data from both the 
Participant Tracking System and the Evaluation and Monitoring System. 

The CBO PTS Dashboard provides an overview of registrations in workscopes on the Participant 
Tracking System. 
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Navigation Bar 
The Navigation Bar appears at the top of every page on DYCD Connect. It enables you to quickly view 
data for Workscopes, Reports, Intakes, Evaluations, etc. It will show data from all workscopes 
connected to your account. 

The options here can enable Provider Admins to view Evaluations after site visits for multiple 
programs or to run reports on a workscope to evaluate site performance. 

 

Additionally, the Training section contains links to resources to assist users in completing all tasks on 
DYCD Connect.  
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DYCD Connect Help Center 
If you have any questions or concerns, please submit a ticket or help request to the DYCD Connect 
Help Center. You may navigate to the Help Center directly from the banner at the top of DYCD 
Connect by clicking on the question mark as shown below. 

Alternatively, you may submit a ticket through the Help Center on the DYCD Connect homepage. 
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