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Completing Program Outreaches 
This user guide will explain the steps for Street Outreach programs 
to submit both transported and non-transported youth data in the 
Participant Tracking System during each day of program operation.  

Entering Daily Program Outreach 

Step 1: From your workscope, navigate to Participation>Program 
Outreaches. To submit daily Street Outreach data, click on/at the 
top right of the table. 

 
 
 
 
 
 
 
 
 
 
 

 
Step 2: A new window pops up—complete data entry in the required fields. In the General Section, 
indicate the date and time out / in and the mileage at the beginning/end of outreach. In 
addition, indicate the Type of Outreach to specify if youth were transported. Note: The Name and 
Workscope fields will automatically generate based on your workscope information and type of 
outreach provided.  
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Step 3: In the Mandatory Information section, provide demographic information about contacts 
during daily outreach. Enter a whole number for each required field, including Location, Race, 
Age, Ethnicity, Sexual Orientation, Gender Identity, and Transgender Contacts.  

 

In addition, use the Services Provided section to indicate if any services were distributed.  

 

Step 4: Once all required fields are complete, click on                         at the top-left of the window. If 
providing outreach information for transported youth, a new table will appear titled Program 
Outreach Transports. Click on the + icon to add information about the outreach transport 
provided. 
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Step 5: A new window pops up. Complete the Transport From and Transport To (drop-down 
menu) fields. These fields indicate where your program picked up contacts, and where they were 
transported. (e.g. DYCD-funded Crisis Shelter / TIL, other residence, etc.) Click on                       .    

 

Step 6: Back at the Program Outreaches window, your Program Outreach Transports information 
should be visible in the Program Outreach Transports table. Repeat step 5 for any additional 
transports during program outreach.  

 

After verifying the information entered, click on                     at the top of the window. The system 
will return to your workscope. If your daily Program Outreach does not appear in the table, click 
on the        icon at the bottom-right of the table to refresh the workscope.  
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DYCD Connect Help Center 
If you have any questions or concerns, please submit a ticket or help request to the DYCD Connect 
Help Center. You may navigate to the Help Center directly from the banner at the top of DYCD 
Connect by clicking on the question mark as shown below. 

 

 
Alternatively, you may submit a ticket through the Help Center on the DYCD Connect homepage. 
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