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Key Terms 
 

Navigating to Your Workscope  

Dashboard: a visualization tool with components that provide data, data summaries or 
navigation links to entities 

The General Section 

Switchboard:  a navigation panel that appears on the left side of most pages on DYCD 
Connect 
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Logging in to DYCD Connect 
Providers may login to DYCD Connect on www.dycdconnect.nyc. 

You may sign up for an account by clicking on Register at the top 

of the page. A step by step guide can be found here User Access 

Guide.  

 

To login type in your username & password and then click 

 . Then, click  to access the 

Participant Tracking System on DYCD Connect.  

 

 

 

Navigating to Your Workscope 
After logging into PTS, the first screen you should see is the ‘DYCD Announcements’ page. This 

dashboard provides important news and reminders from DYCD. 

 

You may access your workscope by navigating to the ‘CBO Dashboard’ in PTS/EMS. 

1) Click on the down arrow next to the title of the dashboard. 

2) Click on ‘CBO Dashboard’ from the drop-down options. 

3) Click on the Workscope Name of the workscope that you would like to access. 

http://www.dycdconnect.nyc/
https://www.dycdconnect.nyc/Home/DownloadDocumentById?id=5ae1f8588a64421210e4e18d&fileName=userAccesstoDYCDConnectApril2018.pdf
https://www.dycdconnect.nyc/Home/DownloadDocumentById?id=5ae1f8588a64421210e4e18d&fileName=userAccesstoDYCDConnectApril2018.pdf
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NOTE: If your workscope does not appear in the list, make sure you have been assigned access by 

a Provider Admin at your CBO. Additional information is available in the User Access Guide. 

The General Section 

The general section of the workscope has subsections that contain basic information about your 

workscope, your contractual obligations and lists the members of your organization that have 

access to your workscope.  

The Switchboard 

 

After navigating to the workscope, you will find the 

workscope’s switchboard on the left side of the 

page. The switchboard is used to navigate between 

various sections of the workscope.  

 

 

 

 

 

 

https://www.dycdconnect.nyc/Home/DownloadDocumentById?id=5ae1f8588a64421210e4e18d&fileName=userAccesstoDYCDConnectApril2018.pdf
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Basic Information 

The basic information subsection contains data to verify that you are 

looking at your desired workscope. Key personnel from both the 

provider and DYCD sides that manage the workscope are listed. A 

Workscope Registration Progress summary is also provided to show 

information about the participants listed on the workscope.  

 

Program Compliance 

The program compliance section shows various requirements that 

your program must meet on the workscope to be in compliance with 

your DYCD contract.  
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The Navigation Bar 

 
The navigation bar is located at the top of nearly every page on DYCD Connect. It can help you to 

navigate across the system to view different sections that show data from all the workscopes that 

your account has access to view.  
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DYCD Connect Help Center 
If you have questions or concerns, please submit a help request to the DYCD Connect Help Center. 

You may reach the Help Center direct from the banner at the top of DYCD Connect by clicking on 

the question mark, as shown below. 
 

Alternatively, you may submit a request through the Help Center on the DYCD Connect homepage. 

 

  
  

  

https://dycdapps.dycdconnect.nyc/HelpCenter
https://dycdapps.dycdconnect.nyc/HelpCenter
https://dycdapps.dycdconnect.nyc/HelpCenter

