


Table of Contents

WHhat is diSCOVEIDYCD? ........ueiieireiieeirecrnctenerncenctescrassssssessrnssssssnsssnssasssnsssnnss 3
How do | Access diScOVErDYCD?......ccccieeeieeierenerencernncrencrenscrnsessncsnseressssnsesasssens 3
Creating a New User Account & SigNiNg IN......ccouuiiiiiiiiii e e e e 3

How do | Add Applicants to my discoverDYCD Account?.......ccccceeeerencrenceennenenes 6
Adding Applicants to your Dashboard..............eeeiiiiiiiiiiiiiiee e 6

How do | Find DYCD Programs on discoverDYCD? .......cccceveereecrencrnccencrenceecencnns 8
How do | Search for DYCD Programs by Keyword Search?............eeevvevveeieeiieeiiieeieeeeeeeeeeeeeeee, 8

How do | Search for DYCD Programs by Service TYPES?.....uuuurrrrereerreerereereeeeeeeeeeeeeeeeeeeeeeeeeeeens 8

How do | Search for DYCD Programs by LOCAtioN?.........cuuuuieeeeiiiieieeieiiccieeee e 9
Completing a Search via Map Location + DiStANCE.............cccccevveeeeeeeeeeesiiirreeeeeeeeaeaians 9

Completing a Search via Zip COde + DiStANCE .........cccceeeeeeeeeeeeieeciiscieiiiiicisseeseeisiisnnns 10

Completing a Search by Borough/Neighborhood.................ccccvveeeeeeeeeeeeiviieeereeeeenaann, 10

How do | Apply tO DYCD Programs? ......cccceeeereeerenceecencrenceecrescenssescrnncenssencsnnes 11
Adding DYCD Programs to your Dashboard .............eeeeeeviiiiiiiiiiiiiiieieeeeeeeeeeeeeeeeeeeeeeeeeeee e, 11
Submitting an ONline APPHCALION .eevviiiiiiieei e e e e e e a e e e e e e eeeeenes 13

How do | Know if my Online Application was Submitted Correctly?............... 16

B mﬂ\ﬂ'ﬁ%:ﬁ-m{;‘j Department of V1-10/23/20
= Youth & Community
a "L:.'_.‘:T Development




What is discoverDYCD?

discoverDYCD is an online application portal that will allow you to find DYCD Programs throughout
New York City and submit online applications to participate in them. Completing one online
application enables you to apply to multiple DYCD Programs. To apply to programs using the
system, you are required to create a discoverDYCD account, add applicants to the account, add
programs you are interested in and submit an online application.

How do | Access discoverDYCD?

To access discoverDYCD you must first create an user account or associate an existing account
from our partnered organizations.

Creating a New User Account & Signing In

Visit https://discoverDYCD.dycdconnect.nyc/home and click m at the top right of the page.

Due to COVID-19, we are experiencing closures to DYCD funded programs and services. Confirm directly with programs about availability of services

discover w ;s% ~
Opportunities and » %%’ Search Programs (5 Translate | v Text-Size
Services Near You

Select the types of services you are looking for below

Afterschool Programs

Welcome to discoverDYCD!
What do you want to explore?

Educational Services

Housing Support

Jobs and Internships

) Department of
Youth & Community
Development

Department of
Youth & GCommunity 3
Development



Step 1: Click [Create Account| to create a discoverDYCD account or login to the portal by linking an
existing account from organizations on right.

The Official Website of the City of New York m Select Language | Vv Text Size

Login
Log in using your NYC account. Log in using one of these options:
Email Address or Username: * ’ ) :
q Employees I QI n Login
~ - . ..
& Google IN. LinkedIn @ Microsoft
or

) A

Loa In [ If you have an account with any of these
0g ‘ organizations, then you may log onto

| DiscoverDYCD using the existing account.
4 Click to create a new )
D

Password: *

CreatgAccount ¥  account with DiscoverDYC
ForgotPassword

Report an Issue

Step 2: Enter an email address, complete all remaining data entry and then click

Shalataebnddl ot the bottom of the page.
The Official Website of the City of New York m Select Language | ¥ Text Size

Create Account

All fields are required.

EMAIL OR USERNAME

o Email Address or Username:

Confirm Email Address or

Username:
PASSWORD
6 Password:
Confirm Password:
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Step 2: After creating an account, click m
NYC | ~Nvc

Profile

The Official Website of the City of New York M Select Language | ¥  Text Size

Account Created

Welcome! Your account was created. Click Continue to log in.

Coonpue

Step 3: Return to the https://discoverDYCD.dycdconnect.nyc/home, click m and login using
your newly created account.

Login
Log in using your NYC account.

Email Address or Username: *

test2022

Password: *
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Upon your first login, you will be requested to confirm your email address. If you created an
account with only a user name, you will be asked for an email address and then have to confirm it

via email in order to proceed with login.

Account Profile: test2022

EMAIL ADDRESS PASSWORD NAME SECURITY QUESTIONS DEACTIVATE

Your new email address is pending confirmation. To confirm your new email address, click on the link in the email
that was sent to the new email address. If you are prompted to login, enter your current email address or
username and password. If you have not received the email, check your spam/junk folder.

Usernames cannot be changed. Enter an email address to replace your username.
© NewEmailAddress: | test2022

Confirm New Email Address:

Current Password: e

SAVE CHANGES

How do | Add Applicants to my discoverDYCD Account?

After creating a discoverDYCD account, you will need to add applicants (yourself, your child or
another person) to your Dashboard. This tells us who is applying to DYCD Programs.

Adding Applicants to your Dashboard

Step 1: From the top of any DiscoverDYCD page, you click on Dashboard.

discover ‘%
Opportunities and N ﬂ Da board "=,' Search Programs G Translate | v Text-Size Hi Test ~
Services Near You
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Step 2: Click at the bottom of the page.

discover (yeOR)
Opportunities and s @ Dashboard %} Search Programs G Translate | v Text-Size  Hi Test ~

Services Near You

Your Applicants

y ™ =
+ Addﬁ\pplicant &=» Search Programs
. 4

Step 3: Complete data entry on the pop-up & click .

Add applicant

Click & complete
Y each field

My Child Last Name™
Another Person

Relationship*

Required Required

Date of Birth* Sex at Birth*

‘ ’ M
Required Required

After completing
all fields, click here

Step 3: After creating an applicant, click on the pop up to find DYCD programs.
%

v
Success!

Applicant has been created. Click Search to add programs for Simon Lee and
start an application.

4 N
Back \ Search Programs
N bty 4
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How do | Find DYCD Programs on discoveDYCD?

After creating a discoverDYCD account and adding applicants to your Dashboard, you will need to
find DYCD Programs and add them to the list of programs that you are interested in applying to.

You may find programs by clicking on & search Programs at the top of any DiscoverDYCD page.

discover m Ez% Se—
& @ Dashboard 'é,' Searc rogramsl

Opportunities and
Services Near You

G Translate | v Text-Size Hi Test ~

How do | Search for DYCD Programs by Keyword Search?

You may initiate a keyword search by typing the name of a program site, an activity name,
program features and more. As you type, drop-down options will apear and you may select from

the options.

drop-di

PP

discover w %
Opportunities and 5 7 Search Programs [ Type a keyword into this field and
Services Near You P

)

Keyword Search ps. 19

Program Site P.S. 19 Judith K. Weiss

Program Site P.S. 19 Marino Jeantet

P.S. 19 The Curtis School

Select from the drop-
down options

Program Site P.S. 191 Paul Robeson

Program Site P.S. 192 Jacob H. Schiff

Program Site P.S. 193 Alfred J. Kennedy
Program Site P.S. 193 Gil Hodges
Program Site P.S. 194 Countee Cullen
Program Site P.S. 194 Raoul WAllenberg

Lastly, click here to
complete the search

Program Site  P.S. 192 The Magnet School for Math and Science Inquiry

(%)

How do | Search for DYCD Programs by Service Types?

You may initiate a program search by Service type by checking the box next a Service Type and

then clicking the search button towards the middle of the page.

Service Types

Afterschool v P : I Jobs and
a Programs . Housing Support U Internships

Educational

Services

) [—] 1Y Community
Family Support Nt Services

O

O

D

B Immigrant Services E_,
Regional
Enrichment Centers

Click & select one or multiple
Service Types to search by

your Service Types

Click Search after selecting
Clear — AII
Fllters
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How do | Search for DYCD Programs by Location?
You may search for DYCD Programs by using the map at the bottom of the discoverDYCD Search
Programs page.

Patefsj Click Map or List to
Click "+" to zoom in and change the way you view
e program sites on this page
Alternatively, you may v .
hover your mouse over
the map and hold ctrl and
scroll your mouse wheel.

— Hicksville
Click the arrow Mineola
to center the Garden City Levittown
map on thered | )0, Hempstead

location marker

P——

arren Plainfield

South , ; A\ , Click on a site location to
Plainfield  Woodbridge A view additional information
Piscataway Townshi t’é‘ on the program
Edison
Perth Amboy
New

Completing a Search via Map Location + Distance

You may search by Map Location by checking the Use Map Location box and filtering by distance.
This will search for programs near the Red Location Marker, Q.

Location
ithin 0.5 miles cl e nce 4
Usemap Within 0.5 mil v Click the "Select Distance" Clenr
T - field and click on one of the
Select Distance drop-down options
Click & check this box e Lastly, click Search. This will
M § mhe e refresh the map below and show
a ——— Within 2 miles vs you all options that match the
s 4 Within 5 miles il options you selected.
+ g 4 More than 5 miles List ey : C—
; - e » ol I~/
- ey, @ Lo, her sy 779 <
. & g g, ., &
C/"”b S 7, s \3 s & y
' S &Q:% Y p%f \'?m g Sg :; ]
"y, . O y p §F
¥ 6,\"’ %"'.S‘, § a
S Columbus 3 F4
\ 2 < Park € 1%
&1 M - o ) %,
5 cet & o . "',Q) 3 Seward Park
s & a”’bs,‘ ‘ @ 2 %
ey Squar 3
8"’(73}' % S Division St 2 £ Broadway
5 R X 4
5 5 g Alternatively, you may click & Kimlau Square o 3
H ) drag the Red Location Marker 0% st
ey and use the "Select Distance" a % 2 % 9
pS field to find programs. ® L . U5
%, City Hall Park - $ S .
Sy S z 2
Veg, oW Madison St % ]
emorial ‘3‘\;.’ pak® Madison St P
seum i ! w% Coleman
o g 4, o, Pa@niversrly gatherine PlavCros =
? sodl 5o v .y S Playground ry

Found: 7 sites near: 2 Lafayette St. New York, NY 10007, USA
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Completing a Search via Zip Code + Distance

You may choose to disregard the Red Location Marker, 9, and search by Zip Code & distance as
well.

Location

Click & type a
zip code here

Select Distance N \f

- Clear = Al
Click on the field & then Filters
Select Distance \ click on a distance

Within 0.5 miles e Lastly, click Search
Within 1 mile e

Within 2 miles

Within 5 miles
More than 5 miles

Completing a Search by Borough/Neighborhood

If unsure of your desired zip code, you may also choose to search by borough or neighborhood and
use the zoom feature as well as clicking & dragging the map to find programs.

Location

Springfield
Township

eld

Clark

ISELIN

*JcleiGodbridge |

Found: 232 sites in : Queens

n Search Borough/Neighborhood Q ‘
Click on the field & type in the St
Search Box below or scroll to
find a borough or neighborhood Lastly, click Search. This will refresh
Search or scroll the map below and show you all
HARLEM programs within your selected
North Bergen
West Orange 9 [ Queens borough or neighborhood.
Secaucus )id Westbury
[] park-cemetery-etc-Queens AN
East Orange Keamy REPES aTohien ® (] Queens Village Hicksville
¥ Westbury
ervatior Harrison [] Queensboro Hill Bethpage
Newark A ; Farmi
= - ingdale
Moplewood | . o O Queensl?rldge Ravenswood-Long y it
Island City
o New York . ——— East Meadow
8 Expres” o oo Hempstead sounen S1ate Plowy
Union " jiside
o Linded
T ephern Sue Pt Wantagh Amityville
B: B PARK SLOPE
Elizabeth s ke 3 Rockville Seaford
N ERAEY g EAST NEW YORK Centre Freeport
)
NEWYORK ST- GEORGE d‘p A
2 Woodmere.
BAY RIDGE >
Linden
Jones Beach
Rahway E f-3 Island
g'e 4 es Bea
> HEARTLAND o iy 1 e P ook State,Park
§ 5 VILLAGE % Long Beach 'oint Lookout a ar
STATEN ISLAND BRIGHTON CKAWA
Carteret NEW DORP BEACH. w“me“ PARK

of
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How do | Apply to DYCD Programs?

After finding DYCD programes, it is helpful to view the results in List form. To apply to a DYCD
program, you must add programs to your dashboard and submit online applications for applicants
on the account.

\ég\ S > oneep NICZ}UOV.’;:‘ CEADI DiIve (— "““"de,b
& & 2 o
y 3 ¥ List ",
awken ¥ § : 8 Yo
E %
p %,
> HELL'S KITCHEN Xy @. @ % ASTORIA
Sep . ot 'S
(7 X @ & b, Sy @
(-4 [*3 L2 ] < o N X
SR>~ & L o ¥ 9%,
frd ‘ SUTTON PLACE & Iy
= = ¥ MIDTOWN &
§*a¢ MANHATTAN &
)
T R ¢ &
I8 5 L
K S HUNTERS POINT
S, < $
CHELSEA ¢ o QQ_Q 7
& Fos8 S ISLAND CITY s, SUNNYSID
MEATPACKING & TS & ve £

Adding DYCD Programs to your Dashboard
Step 1: Scroll through your search results & click [ for any program of interest.

Showing 1 - 10 of 12 programs

Educational
Services

+ L

Adult Literacy - English for Speakers of Other
Languages: Adult Literacy ESOL and Immigrant
Services

Jacob A. Riis Neighborhood Settlement
http://www.riissettlement.org/

3636 10TH STREET LONG ISLAND CITY 11106

R, Service Provider: (718) 784-7447

R, Site Contact: (718) 784-7447

& Edwin Harris: eharris@riissettlement.org

Operating Dates: June 2020 - June 2021

v Expand Details

Educational
Services

Adult Literacy - English for Speakers of Other
Languages: Della Monica-Steinway Senior Center

Catholic Charities Neighborhood Services, Inc.
http://www.ccbq.org

23-56 BROADWAY ASTORIA 11106

R, Service Provider: (718) 722-6000

R, Site Contact: (718) 726-9790

& Lourdes Vintimilla: ESL.Program@ccbqg.org

Add to List
Lty

Scroll through your results
and click 'Add to List' for
any programs that you are
interested in applying the
applicant(s) to

Operating Dates: July 2020 - June 2021

Click here to view additional

anormation on a particular program}[;m;)

NVYEG =5
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Step 2: Select applicants for the program & click “

Add Program: Beacon: The Oliver Wendell Holmes Intermediate School 204

Please select the applicants who would like to start an application for this program.

David Lee This notification will

inform you when you have

Click to apply after

Check off any
applicants you
would like to apply

Step 3: You may return to your results to add more DYCD Programs or click Dashboard to continue
with the application process.

v
Success!

We have created an application for those selected.

Click Back to continue searching for additional programs, or
click Dashboard to begin an application for the program
selected.

y Department of
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Submitting an Online Application

Step 1: From your Dashboard, click on Apply the continue with an application to a program you
have added to your dashboard with an applicant.

discover (viJRE
] '\’ @ Dashboard &} Search Programs G Translate| v Text-Size  Hi Test ~

Services Neor You

Your Applicants

<+ Add Applicant O Search Programs

David Lee 55>  simon Lee [ manace £ )

The Oliver Wendell Holmes The Oliver Wendell Holmes
Intermediate School 204 Intermediate School 204

a Beacon > Beacon >
July 2020 - June 2021 July 2020 - June 2021

Status: DRAFT Status: DRAFT

Adult Literacy ESOL and

Adult Literacy - English for Speakers of »
Other Languages

June 2020 - June 2021

Status: DRAFT

R »od Com ity Center

Comerstone »
July 2020 - June 2021

Status: DRAFT

Albert Shanker School for Visual

and Performing Arts

School's Out New York City (SONYC) »
September 2020 - June 2021

Status: DRAFT

. Department of
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Step 2: Complete data entry on all 6 pages & then click “ at the bottom of the page.

gfff.‘,’ff @'}?} @ Dashboard &} Search Programs | Can be used to navigate between G Translate| v Text-Size  Hi Test ~
pages of the online application

NOW VIEWING

Simon's Application

vy . These are your saved programs. Once your form is complete, you
Applicant Information EEeESEEEE e
ow.

Applicant’s First Name Micdle Initial Last Name B S T Nma—
Simon Middle Initia Lee

PS. 76 William Hallet
Adult Literacy - English for Spaakers of Other Languages

Simon's Date of Birth June 2020 - June 2021

01-01-2003
ne 2021
ALBERT SHANKER SCHOOL FOR VISUAL AND
Simon's Sex at Birth PERFORMING ARTS
@ Male Female X (Not Male Or Female) Not Sure e
Simon's Race *
American Indian or Alaskan Native Asian
Black or African American Middle Eastem/North African After completing the online
Native Hawaiian or Other Pacific Islander Other appllmon once, you may apply
to one or multiple DYCD Programs
by selecting them here

White or Caucasian

Required "

Simon's Ethnicity *
Hispanic or Latinx
Not Hispanic or Latinx

Required

Simon's Primary Address *

Street and Number

Used to Submit
an online

application after
Can be used to navigate between completing all

pages of the online application data entry

. m n e

Validation Status

Department of
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Step 3: Confirm the DYCD Programs that you are applying to.

Confirm application submission *

Please confirm the programs you have selected are correct. You may
also edit your selection before submitting.

The Oliver Wendell Holmes Intermediate School 204
Boacon

July 2020 - June 2021

Click to
selector .
deselect
programs

P.S. 76 William Hallet

Adult Lireracy - English for Speakers of Other Languages

June 2020  June 202

ALBERT SHANKER SCHOOL FOR VISUAL AND
PERFORMING ARTS
School's Out New York City (SONYC

September 2020  June 2021

0Cs)

Step 4 (Recommended): Click to complete a short demographic survey.

v
Success!

Simon’s application has been submitted
You will receive an email confirmation shortly

You will now be taken to a short demographic survey
from the City of New York.

y Department of
Youth & GCommunity
Development
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How do | Know if my Online Application was Submitted Correctly?

After submitting your online application you will receive an email confirmation that your
application was submitted. Additionally, you may navigate to your Dashboard to view the
Application Status. You will also have the ability to revoke your online application if you decide
that you are no longer interested in a DYCD Program.

: mj% @ Dashboard &} Search Programs G Translate | v Text-Size  HiTest ~

Your Applicants

<+ Add Applicant @ Search Programs

David Lee [ manace 3 ] Slmon Lee | Application status
PROGRA is now 'Submitted’

The Oliver Wendell Holmes i s
Intermediate School 204 Intermediate Click to view

a Beacon a Beacon additional options
July 2020 - June 2021 July 2020 - June

Status: DRAFT Status: SUBMITTED

- submitting an application

Adult Literacy ESOL and
Immigrant Services

Adult Literacy - English for Speakers of
Other Languages

June 2020 - June 2021

Status: DRAFT

Ravenswood Community Center
Comerstone

July 2020 - June 2021

Status: SUBMITTED

Albert Shanker School for Visual
and Performing Arts

School's Out New York City (SONYCQ)
Sep’:mber 2020 - June 2021

Status: SUBMITTED

Apply
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